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ABSTRACT 



The nature of counseling in the year 2000 will be 
determined more by developing social needs than by existing programs. 
Since the direction of social development is toward increasingly 
dynamic, complex, and potentially stressful times, counseling 
services must be responsive to such conditions. The university 
counselor of the future will need to be more: (1) interdisciplinary; 

(2) vocationally flexible; (3^ culturally aware; (4) willing to 
affect changes in the structure; (5) open about his own values; (6) 
venturesome and less centralized in his work location; (7) responsive 
to situational dynamics; and (8) innovative in his helping responses. 
The author sees Caplan's Community Mental Health Model as the best 
contemporary model for fitting these gualities into a theoretical 
framework. It looks at the promotion of mental health on three 
levels. A counseling service built upon these principles would be a 
loose and flexible consortium of professionals with a team approach 
to situational problems, and stable centers for certain educational 
and therapeutic purposes. (RSM/Author) 
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THE CLOUDY CRYSTAL BALL: A PROJECTION OF THE NATURE 

OF THE UNIVERSITY COUNSELING CENTER IN THE YEAR 2000 
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Ic The Situation 

Peering into the future and prognosticating about fthe shape of 
things to cent is something .Like betting on a horse race. You collect 
all the hard data you can about which horses ran where, when, at what 
age, what weight, in what tima, on how long a track and in what weather 
conditions. You read the betting odds. Then you listen to all the 
rumours, tips, gossip and stable talk you can manage to overhear. If 
you're onto the marvels of psychodynamics you turn things over to your 
unconscious until a "hunch” develops a. Then you consult your horoscope 
to see Aether it's a good day for risky ventures. When you have run 
out of foci for anxiety and ambivalence you oust finally pay your money 
and tsfca your chances. As often aa not your' horse tuns s poor third 
while the chap next to you who bet on a horse whose number was the asm 
as his wife's shoe else, wine the daily double. 

Projecting the nature of the University Counseling Center in the 
year 2000 la at least as risky as that. 

Any reasonable projection of things to come oust begin with an 
understa n di n g of the present. Since the nature of couse ling centers 
in the year 2000 should be determined more by developing social needs 
than by existing structures, the scope of understanding must include 
■ora than broad features of the arrangements and services in contemporary 
counseling centers. Such an analysis of the culture should pay 
•pedal attention to the direction of social movements, developing 
cultural problems and the personal end interpersonal stresses crested 
by such changes and problems. The decision to look to the culture 
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rather than the programs of c :nten|>orary counseling centers fur (her 
strengthened by a study wb recently completed at Boston Uniwroity^ of 
four urban university coun«e5 ng center* (including our ov#o) all of which 
exist In the heart of a chan<; ng social ecology© The study revealed i\ 
surprisingly conventional pattern of helping services* a paucity of 
theorizing about the nature c f change in the culture and very few 
innovative developments geared to meet human needs in the face of sac is 1 
change o It In not then the analysis of counsceling centers Which 
promisee to b* roost fruitful* but the analysts of the social context 
in which they exist; c 

Erin Triot^ haft offered * useful schema Cor the analysis of the 
social environment In a post~ industrial world© It is a aystexas 
analysis model which can be ou almost any sized social unite 

Focussing on such features as complexity* stability* intcrccmoctcdneaft 
and rate of change* Triat identified four types of environment « 

Type I be called the placid* randomized environment© This Is en 
environment in which goals and noxiants are randomly distributed 
Social organization still exists in single* small unitto There is no 
difference between tactics and strategy© When there are conflicts 

*Tlie four Universities were Temple* Pitt* Uayne State and 
Boston University© 

^Trist* Bo Lo 1967 The relation of welfare and development In 
the transition to post-industrialism* In Proceedings of the 
International Seminar on Welfare and Development 1967 Ottawa,, 
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bet wen persons or groups th*.y are negotiated directly either by 
compromise or confrontation© Such a pattern usually exists where 
there are adequate territorial reserves <> adequate privacy and 
separateness between individuals and groups and a fairly simple 
social structure with a relatively slew rate of change© Such an 
environment is static* usually maintaining a steady state© 

Type II is the placid clustered environment© In this case the 
environment also maintains a steady state with relative ease* but 
the goals and noxiants are not* randomly distributed© They hang 
together in certain ways© Organisations become multiple and tend 
toward centralised control ard coordination© The need arises for 
strategy a# distinct from tai tics© Under this system well defined 
Interest groups commercial* labor, student* religious and minority 
develope with central controls and representation© 

Type III A third type of environmental structure consists of 
a clustered environment with more than one system of the same kind© 
That iff* the objects (or objectives) of one organisation are the 
sane as those of others like Ito The organisational relationships 
arc dynamic rather than static© Territorial reserves are much 
thinner© Steady states are of shorter duration and change is more 
rapid© Competition Is an important feature of such a culture and 
competitors seek to enhance their cm chances by hindering each other© 
Between, strategy and tactics there in a new type of organizational 
response which Trlst calls operations© This type of environmental 
structure is more dynamic* more complex and more potentially stressful 




than either I or II 



Type IV A fourth euvl rcn*»£n tal type Is also dyv*oniic 9 bit in sacre- 
than cran respect 0 The dynamics arise not only fro© the interact ! unw 
of Identifiable component system but from the M £ield M itself, Frcaci 
chn #, grc*Lmd n an well as from the organizational "f igurt>e ,r „ Uh«r* *tucV; 
o Icvnl <r»£ eocepleKity is reached the enviroro&sntal situation is Itncnm 
af»; a “turlvhwt field 11 where turbulence results £rcn the complexity and 
multiple character of th<a causal interconnect ions 0 In this typss of 
social environtainfc field organiznti one 8 however large 8 cannot ada^t 

t 

successfully thrwgh their direct Interactional Social steady states 
arc difficult tc achieve and can only be achieved through the rnliacce® 
Tflftttt t>i tho»e values which are shared by all the member a of an 
QDVirnrvuaiital fluids The Type IV situation is the moat dynamic* 
cor&pltsx jyrid pc tent tally stressful of any of the four type** 

Sftvttx'fftl conclusions can !>e dram from this brief presentation of 
thtrgte £o«ir tcwlcl^o They move progressively from lees cocap le* to vsove 
rracopt#?^ models of social organ izat ion 0 They move from most static to 
tiovt dynamic and from moat steady to moat stressful* They ar© directly 
related to problem© of increasing population density and diminishing 
territorial reserves,. It can be asserted that all four typeu *xitj£ 
in the world (and probably in the United States) but that the direction 
of social development is toward Type IV situations „ 
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iy\*t IV conditions a t>ew type of diffuse social praMesoi 
^rifWfcfio Che vc 1 ter' calls them iaet:a«-problena** These problem hnm 
developed very wide ramification* through the increased connected* 

oi the ami 15*1 texture of the environment 0 (Oae must h*# ar, 
e*;oIv*gIrt*i *sr*tel to cnderfttand Ud# process* Such problm 
ivi * i&atrix ia so fully fKipnJUtfcd with a structure no 

related rlivo^pjt c«K«nicatitm and goolal orgaci*atic*i e thcifc it y»:v 
t:*ve a ptteftalctg any point the result le w*re like <? 

^rjc.-poXine tU%u a bed with coll MpvingWo The pressure point: t'adio^cia 
r:c< chi-; eutirc »usr#ae*o) This «^>nliry of diffuse extension Is widely 
perceived b y the saomTjevw of a aoelety © ttftt is to say it is 
iff tent ialo of poor physical environment,, aociai. 

sicloxe*#* uftCTjplaytttnt 9 deliuiju^cy* economic stafpoatici* and lew 
Income cost* tC5 bo at*eu as part of urut* meta-problcams poverty* The 
Ic-ai* *.>r coral in the South Pac itic* the Red Tide* in Cc.\Iiforcift 9 the 
furor* orer the o<mi>tn:ction of a Whitbread brewery on am English tfr&'Or, 
hr It 8 the densmat rat ions by residents adjacent to the AI Highway in 
isglaiid or Logon Airport in Boston over the noise problem^, the debater 
in G»twxnl Stotors and the U 0 S* Coagrea* over ,, «afe M levels ol toxic 
wuete* frr*a nutaaoblles may all be seen ae contamination of ni; 9 Land 
and wster and Inhaled as one cwra^roblem; pollution* 

^Chevalier© Michel* Appendix IV 1c Trial* Eric r The relation of 
•re 1 fare and development in transition to rpoat^industrialismio In 
Pre ye d d ings of the I nternational Seed par an Welfare and Development 
1*K>7 15tfcawn 9 Canada* 
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Areas c t r, hava to be coc&vmly perceived a* gjta&l* wa«#iv* f 

problem-* in tfpito yf their naulri-::-'* ssted coajpo^itioai*^ lienee ?;h* 

!**>*? X problem i, The univnv'&ity counseling center of th* ye*r 

.'OtfO #r;tlest it; ,i Type IV Tbia u situation wifh 

h f. ;f< * l ii vr X # .n t £a 1 cocyv 1 exi ty t . v*.x ah dyn ai&ic in t&rar. t £ m 9 d 1 f .? t ~«r X ?■ y 
in »i*hir:vift£ w? pwi lit *: birring steady ;2t.a&ea 9 Increased group and 
individual iStr^wa -n«#3 diminshfug rsat^ral and territorial vft«wur^; 0 



!*V P^«r. qoe&aunly dl«cu»iK>/d tneta^prablcany of an* rte* appr.A* to 
pope Inc £<?a 0 pwerty g polluti/^ and racisa* Thesis lutv# tanu 
diatua^d in contexts mor* fully than can b* the c,%ijp h**r* 0 

They >®ill still t>n problem® in *h«? year 200G evtna It i he v*/*t: efffcc-tiv* 
and c<w«rt.tfd e£ forty wore made by all the people of the world* 
beginning cow* to solve fchecip b^caune it will take more than thirty 
year*# to clear the air and utT&aw&p bring all husnaru? to frfciufcxa itvxo 
pwmrty ftitvi indignity erul to work through the increased racial identity 
f.h«t i« current to >i point cohere oil men ere either color blind or 
imccally of racial differ«ncee 0 Millie thc«c problem# will 

uut Ns d£tictttt«tt«d directly they are i ;o interwoven with any analy^i** of 
cootwirapt/rary culture that they will reappear of themselves*, 1 w« ild» 
however^ like to select several mlT^^cacca«**problcm« which 1 ace to Ik 
directly related to the work of counseling centera*, 
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lo The Crowdednes»<=»privacy problem 

In Bethesda? Maryland there is a colony of rats living oat 
«n interesting experiment in crtmdednssso They live in cage# with 
plenty of ventilation? plenty of light and food 0 The cages ai*£ kept 
clean and provided vith exercise ramps© All these are constant 9 th* 
experimental variable is the number of rats in the cages** The 
ex^rimentcra haw simply Increased the number of animals in a cage 
and studied the results* Ac first (to use slightly anthropomorphic 
terms) the animals became "nervous" then "irritable*' then combative 
and fiu/illy "apathetic" with withdrawal from activity &nd los* n£ 
appetite© l-tiile nc anthropomorphic bridge vlll be built here? the 
behavior of the rate i» strikingly similar to that of human beings 
are caught in situations of intense overcrovdedness© As the 
population increase® it become© more difficult for human being© to 
be alone in any restorative sense or to be with others in a deeply 
interpersonal sense o The result Is a feeling of crowdedness punctuated 
vith noisua Faced with the nol*»£ of super highways? Jot airplanes p 
traffic snarls and com&uter railroads the only escape for the urbanite 
19 Into a different kind of ’mine such as rock tousle? television? 
cinemas or cocktail parties© The actual decibels to which the average 
urban person is subjected are in themselves exhausting© Add to this 
the constant Jostling for apace for cars and persons 9 the decreasing 
area© of safety and solitude in Che parks and green belta of cities 
and it is easy to see why there may be an increasing level of 
individual tension© 
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C-rnti bard* *vcr .it* the year 2000 th**re «rill be university 

Vfhole dele# «*hos:* 1# net %?-«SB5»?.fcAal but educatS^* *. 

}i& #ay$ that may i^pprui portion)* *>* th*.i* tittft £n 

tmiverafty r.lritt® before receiving a degree 9 c^ktos? the mi* of rv^ 
ptudfaftt ewo «orA' correa Jr&i'j than 4c !» at pr^saent c thl« rx v tv? 

true* if caxs wily prolong ami d««peji identity problem*.: 

Im! Ivleva! tiisra*m being* find ir increasingly difficult to tvsabifah 
t.UfK ion** vatu * ®sary for satisfactory ego development* Good ugo 

require** an accepting awareness of oce‘ ,, 8 ova bcdy 9 
appropriate intimacy (Including tactility) vith *tro ng e accepting 
athilts during infancy and childhood,, encouragesaent of personal wMZPty 
n£ the- physical euvlrcrnttenf. through manual and motor srttlli.* 9 frnedou: 
to dew lope end ditfcuas Ideas* n rsancraably good balance of rtaper. ivn<y 
and os* C ivtittuy * ouough opportunity for solitude to knew ehat it to 

?v?> cy»o n 8 seif alerts and enough conn»jnit.y triLfch others to keep one sn jwj 
feeling unduly loncly 0 Xheae conditions are very difficult to eitt&hlxah 
.In the rapidly urbanizing vcnrld in idxich v»e Hv*to The social structure® 
around the vurld are in accelerated processes of change heightening ihe 
normal tension erf living to the point «here the neurotic personality of 
Karen Rornuy** time has becane the existentially anrious personality of 
our fcixmi 0 

^Graub&rd* Stevenc Daedalus Spring 1967 
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lie T(v> Speed of Change Problem 

Many of the changes in social condition# taking plac^ Ip. the 
*urid today ate Inevitable consequence* of Increased population and 
of a world shrunken in «ize by modem t : >mii cat Ion o there is no 
longer enough territory nor enough cultural isolati*f/D for s. man to h# 
unconcerned about or uninvolved with hlc; felloe huKvan beinga* At 
least throe major changed in man f s vie# of himtfe If and ft A# society 
are being forced by the Increased world population aud the c^dera 
technology of travel and communication which have so effectively 
shrunken the world psychological lyo 

The first of these changes is the ?>cve toward the liberation of 
the economically poor and physiologically dark cowrp lex toned p*?r«on« 

>f the world* Moat often they arc the &am& pertfonr* 0 Ihe world i s 
:ck> intimate for them to be convincingly soe/io aa genetically inferior*) 
teiirper,3raentally lajs:y 9 or intellectually leas capable than those who 
have been In power over the past few centuries* Such rtytha dimply 
uasmut be perpetuated in the face of this everyday exapirlcltfa of greater 
contact and observation among persona of different racas 9 social 
*f true teres and power groups* In addition to this the oppressed end 
^ntpoveriahed persons of the earth have gotten a gXjjerpwe of frecdoo 
;rc«n poverty and power lestinesu as a result of the cocwwrdcntiunw wadis 
and the ea3C of travel 0 In a world with rapidly increasing population 
vYmfc is so used up territorially It Ic understandable that effort# by 
vhe poor people to equalise the power balance should take the nature of 
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socialistic political movement n which both attempt to limit exploitation 
of one class by another and depend upon social interdependence ami ?<w» 
sensufl for » paws r base.. Xbe political fact that most such efforts 
include a sww kind of exploitation »f the people by socialistic rather 
than capitalistic leaders is a matter for discussion in seme other context* 

The second of these changes in mao' a view of himself ia rep-.-*eenr.ed 
by what ha* c owe to be called the new morality* As a direct result of 
the increased proximity of human beings to each other old social systems 
no longer hove the holding power in terms of human behavior that they 
caiee hodo This effect cena be seen in the reduction of the direct 
influence of the church on sexual morality * the decreasing power of 
racial taboos on moral behavior and in the experiments in cconunal 
sexual behavior practised by enclaves of persons least in the center of 
western social patterns* 

From a cultural anthropological point of view 9 it is necessity for 
man to make adjustments in him patterns of social relatcdness, ir eluding 
sexual behavlor c whenever profound changes in his relationship with his 
environment occur* These changes are natural adjustments through social 
evolution to the changing circumstances of human existence* But this 
does not convey the temporary social disruption and accompanying 
individual tension experienced by the persons involved in such social 
and cultural transitions* The rate of change in social system ha* a 
direct effect on the ease with which persons can “adjust" to the world 
around them and hence on the amount and extent of individual anxiety 
and pathology* Social pathology and individual pathology simply are 
not the same thing and one does not always beget the other* A whole 
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society on be sick without mklng the individuals In It highly 
personally anxious* On the other hand a society can be getting veil 
from Its sickness of economic repression and racism and cause many 
Individuals to experience debilitating personal anxiety as the social 
.roles and structures begin to change. The most sensitive thing about 
being either a psychotherapist or a social reformer Is to learn the 
pace at which your patient can change without Inducing destructive 
anxiety. 

The third change In man's view of himself, which la directly related 
to the population growth. Is what has been called "density* related 
ethics". Ibis concept is best represented In this context, by the 
current turmoil, a rewind such subjects as birth control, abortion and 
the social acceptance of homosex u ality as a viable way of life. The 
term wee Introduced to recognise a state of affairs In which ethics 
change as population (and especially overpopulation) Increases. The 
conventional ethic with regard to birth control, abortion and homo- 
sexuality can be symbolised by the biblical phrase "be ye fruitful 
and multiply and replanish the earth". This has been translated into 
behavioral agreements such ss tha following: do not wests your seed, 

do not refuse your husband, do not prevent conception, do not destroy 
life through abortion, claim all the land you can, malts your land 
produce as nich as possible, you have a right to the fruits of your 
land to uss as you wish. 
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The contemporary density- related ethic recognises the proximity of 
people to each other and the dwindling supply of natural resources . It 
can be symbolized by another biblical phrase "Am I my brother's keeper",. 
This emphasis Is being translated into such behavioral agreements as the 
following: Do not have more children than you can care for. It Is better 

to abort a newly conceived life than to endanger the mother's ability to 
cars for It. It Is no longer necessary for anyone to be poor. Over- 
population creates poverty 9 hence It la wrong. The land should belong 
to all the people. One man should not have too many more possessions 
than his fellows. 

The social transitions Involved in the movement from a static to a 
situational ethical system^ vlth population density as a major determinant e 
are difficult to say the least, ttille In the long range this change may 
allow the development of a social structure more appropriate to the human 
situation and with more potential for human survival 0 In the short range 
the process adds greatly to the anxieties and conflicts of individual 
persons. It creates conflicts between old and new ethical and moral 
systems within individuals as well as widening the gap between older and 
younger generations of persons in terms of moral and ethical practise. 

This is another of the factors which will continue to exist in the 
Type IV situation of the year 2000. 

III. The Problem of the Knowledge Explosion 

The knowledge explosion problem has several important potential 
consequences for persons concerned about the student generation of the 
year 2000. The first of these is the problem of education. Zn analysing 
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this problem George Miller^ has pointed out that the amount of knowledge 
a child ^>8t acquire in the process of socialization will increase with 
the complexity of society . Since the human mind has a limited capacity 
for acquiring and storing information there oust be greater dependence on 
artificial aids such as digests? libraries? computers and communication 
devices o While these aids to memory msy serve well as knowledge storage 
devices they may further depersonalize man 9 a environment exacerbating 
problems In the development of a sense of humanness. 

The knowledge explosion problem may also mean that even the most 
Intelligent men will find it necessary to work in tease since no one man 
can be expected to have all the Information necessary to complete cosplex 
tasks. This will have two attendant difficulties. The first is that 
specialization will Increase even further creating problem in 
incommunicable vocational identities? amorphous roles and problems of 
parent«child identity. In addition? motivational problems may be 
difficult since men may Increasingly blend into teams with little public 
recognition of personal achievement. It is possible that financial 
rewards would then be increasingly related to seniority rather then 
personal performance. 

Ramifications of these problems will likely reach the University 
Ca^us in the form of leas identifiable academic majors and more complex 

Hliller, G. wJM Psychological Perspectives of the Tear 2000 
Daedalus Spring 1967. 
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probl«w of vocational choice and guidance. This should result in 
increased mounts of anxiety and aohivslance about canplating academic 
yrograns and leaving school. 

XV. The Problan of an Outdated Political Theory 

Laurence Frank has discussed this problan lucidly*. Ha pointed 
out that there is a contradiction in the present situation between a 
political structure that enphaslses the righto and protection of property 
and an ethos that enphaslses the rights of individuals. Thsre is a shift 
In process from a doctrine of the equality of opportunity to the equality 
of hunaa needs. This refers not only to needs for creative contorts but 
to needs for recognition of the dignity end integrity of the fodly 
whether they are poor and powerless or not. 

Ths federal goverment provides • wide range of professional and 
technical assistance to business, finance. Industry, transportation and 
rci—mlcatloo (to the whole range of free enterprise) with no sense of 
indignity or sheen. But assistance and services to individuals and 
families have been strongly resisted since there is no adequate 
rationalisation within the pr es e nt political theory for the ext en sion 
of ouch goverment activities. 

Frank suggested a political theory for the "service state", that la 
obviously eaerglng, baaed on the principle of Hunan conservation as the 
basic dnaocratic task. Social problem should be seen as arising fron 



*Frank, L. The Need for 



Political Theory. Daedalus 1967 Spring 



the neglect and refusal to revise anachronistic institutions and 

practises. 
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The current dis p a r ity between official government policies and the 
spontaneously co—mlcated social problems that currently exist are almost 
bound to create additional Type ZV characteristics in the year 2000, There 
is currently no reason to believe that demonstrations on campus initiated 
by students dho view the University's governing structure as an extension 
of an anachronistic* hierarchical governmental structure which is 
reluctantly re s ponsive to poor and powerless members of society will 
decrease by the year 2000, The disparity between the social ethos and 
tha philosophy of politics presents a meta*problem that is only now 
emerging into full view. 

Ill, The Changing Bole of Counselors 

For a good long period of time the counselor has been able* if he 
wished to do so* to develops one of several comfortable roles for himself. 
Be could be e vocational counselor* using tests and test interpretation as 
a bridge to the students problem* dhleh was casts within the franewoxk of 
s fairly stable vocational environment. He could specialise in personal 
counseling* sealing himself in his office with students for one hour 
s e ssions ones a wash using "Bogerlan", Tnudlm” or eclectic (and more 
recently* behavior therapy) theoretical models and techniques. He may 
be e specialist at helping with academic problems; using his knowledge of 
the curriculum to help students plan their courses* giving support during 
•seminations; teaching students to organise materiel* helping them talk 
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out their deadline fears. There have been counselors with coobiucloa« 
of these and other skills all neatly tucked into pigeon holes in a 
fairly stable academic community. 

But the contemporary scene has changed so that such roles are already 
somewhat anachronistic , Students appear on the scene with problem® that 
do not fit any of the old categories. The swingers* demonstrators find 
drug users often don’t respond to these kinds of treatment. Such familiar 
categories as adolescent rebellion against authoratarian parents * passive 
#S8t6i8iv8 failure syndromes * introspective super-ego ridden youngnnsrs 
experiencing their first struggles with sex away from home seem Isisa 
frequent, There ie a new amorphousness in both the students seeking help 
and in the culture that surrounds them. One sees problems in identity 
diffusion;, peer group relationships 8 cultural alienation* drop cuts fras 
the system* psychotic looking drug reactions* drug induced apathy and « 
number of others. Fortunately such presenting problems have not yet been 
distilled into a rigid nosology around which crusty new specialties can 
he built o 

Of necessity the role of the college counselor Is changing. It. la 
less passive * less stereotyped* more involved and more creative. The 
counselor has already moved into a variety of group ^dership responses 
to student problems ranging from group therapy through sensitivity groups 
to rap groups. Be is begi n ni n g to try to understand the social context 
and the situatlcnal matrix surrounding himself and the student, tie is 
beginning to see that he oust come out of the woodwork* that tho student 
must have obvious human and humanicing figures in the university’s often 
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beaurocratlc mechanical contexts He Is beginning to understand what 
pathogenic structures are and how these can be changed through con- 
sultations with university personnel who have caretaking relationships 
to the student. He is almost ready to begin telling the social 
environment, including the university how he feels they create stress 
and pathology in young people. 

In my judgement these budding awarenesses will be even more 
important in the university sltuetlon In the year 2000. The work 
of the university counselor In the year 2000 will need to be: 
more interdisciplinary 
more vocationally flexible 
more culturally avers 

»ore willing to affect changes In the structure 
more open about his own values 

more venturesome and less centralised In his work location 
more responsive to situational dynamica 
more Innovative In hla helping responses 
The beet contemporary model for fitting these qualities Into a theoretical 
framework seems to me to be Ceplan's 1 coonunlty mental health model. This 
model looks at the promotion of health or tha prevention of Illness at 
three levels (which can be seen in Table I). while the model developed 
by Caplaa la a psychiatric model using more clinical language than le 
appropriate for a university comunity, the three levels of responss to 

*Caplan, C. An Approach to Ccsnunltv Mental Health Greens & 

Stratton New York 1961. 
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human needs ere still appropriate. The Important thing In developing 
e concept of counseling services for a university caomnlty Is to 
remember that the development of students oust receive as much emphasis 
as the welfare 1 of students. This Is simply to say that the promotion 
of growth Is worth as much time, budget, and planning as the prevention 
of Illness. In Csplan's model tertiary prevention refers to treatment 
or rehabilitation efforts, usually directed toward one person or small 
groups. The goal of the Intervention Is to bring persons In various 
states of ill-being to sore satisfactory states of psychological 
equilibrium; or toward well-being. Many of the services offersd by 
counseling centers have been of this nature. 

Secondary level prevention efforts are directed at groups of care- 
takers In the casminlty context. On the campus this could mean teachers, 
dorm directors, resident advisors, nurses, policemen, campus clergy, 
medical doctors and others. One major purpose of secondary prevention 
is early case finding, the detection of signs In people or situations 
that portend more serious personal difficulty ahead with the goal of 
providing Interventions which will shorten the duration and lessen the 
Intensity of any disequilibrium In persons and their envlroomants. Since 

i 

the aim of secondary prevention Is to Improve the capacity of caretakers 
to observe these early signs, to Intervene In exploratory fact finding piyi, 
to make positive environmental changes and to make appropriate referrals, 
methods used In secondary prevention are largely consultative and educational. 

^The terms welfare and development have well explicated meanings 
In the article by Eric Trlet. 
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Primary prevention efforts are directed toward system changing In 
efforts to enhance the growth producing elements and decrease tha 
pathogenic elements In the environment „ In addition to educational and 
consultative techniques for staff at the administrative levels* efforts 
are made to Inform decision makers of the human developmental or pathogenic 
possibilities of policies and structures. In a Type IV situation environ* 
mental changes cannot be successfully made by fiat but must have the consent 
and support of the majority of the constituency, that is the stucents. A 
non- Inclusive design for counseling services based on the coounity mental 
health siodel can be seen in Table II. 

The university counseling service of the year 2000 looks to me like a 
loose and flexible consortium of well-trained professionals with an on-the- 
spot team approach to situational problems but with stable centers for 
certain educational and therapeutic purposes. The following outline could 
be one of several such configurations:. 

1. Stable Centers 

A. A computerized data bank giving imediate student-staff 
access to vocational and curricular material - preferably on a 
self-serve basis. 

B. One or more reading and study skills centers developed 
as laboratory - library complexes with available tutors on duty 
from 9 A.M. to 12 P.H. 

C. A testing center providing a full ranga of personality. 




vocational, intelligence and aptitude tests with special attention 
to cultural changes which call many contemporary instruments into 
question. 
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Do A Research Center focussed on the relationship between 
cultural change and behavior. Such a center could pretest the 
effects of proposed changes In university living arrangement 3 e 
administrative chains, academic programs and other environmental 
changes potentially capable of creating stress. 

Eo A series of designated Information centers manned by 
supervised students responding to any problems students might 
have, specialising In on- target referrals to appropriate 
professionals. 

F« A series of locations for Individual counseling and 
group work located In terms of the geographical, traffic and 
communication feci on campus. 

IX. Flexible Operations 

A. An Interdisciplinary team of trainers for caretakers, 

B. A team of experts In "situational dyn a mi cs" who would 
be free to move on call to any center on campus where stress 

was being experienced whether living unit, academic department, etc. 

C. A team of experts In group process ready to respond 
to any groups who wish an analysis of their interactions; 
faculty meetings, student government meetings, dorm meetings 
or any other. 

D. A team of crisis support experts both lay and 
professional ready to respond In a supportive fashion to 
persons In drug crises, emotional crises, scadenlc crises, 
homesickness, etc. not In an office, but on the spot. 
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E, A team of dlscuasicru group leaders trained to lead 
value discussions, rap groups* to meet: in a non-pejorative 
manner with hemophilic groups* drug groups and others , 

This whole consortium could be held together by a coordinator of 
counseling services whose role was more professional than managerial. 

He would have responsibility for staff quality* training and tactics. 
Another person with administrative training might be In charge of 
budget and hardware. At the local level each of the stable centers 
would have Its director and each of the teams its leader. There are 
a number of possibilities for working out the administrative llms 
and the structural Interconnections, But this in a loose impressionistic 
manner Is the incomplete vision that 1 derive from the cloudy crystal 
ball of the Counseling Center of the year 2000, If we live long enough 
we will experience the aptness of the quote from St, Paul "now I see 
through a glass darkly* but then face to face", 

I would close this lecture by stating a belief that gives mt hope 
In the midst of a Type IV situation* that is a situation of environmental 
turmoil. The long sweep of man's history convinces ms that Chardin^ is 
right in thinking that nature, including man* is moving in a process of 
teleological evolution, Chardin has demonstrated that all nature moves 
toward mors highly explicated levels of complexity and consciousness, 

^Chardin* T, The Phenomenon of Man 
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Skipping over the biological evidences which Chardin used as the basis 
of his theory certain comments about social structure can be mad: in 
line with this principle. Khile society is torn by evidences of 
primitive violence in man, the issues at the center of strife aru at 
more civilised levels of human development as time goes by e For instance, 
eh* long overdue liberation of impoverished persons and nations has begun. 
There is a growing recognition that attitudes of racial superiority or 
inferiority are diabolical. Expectations of freedom from want, happiness 
la marriage and good physical health are all appropriate aspirations of 
contemporary man. 

This telos can also be seen in the individual who experiences the 
urge to grow to his own greatest sense of being and, given the opportunity, 
will do so. Such an as sumption is especially important in the process of 
counseling and psychotherapy. Only in this way can the counselor depend 
upon the client's willingness to aceept the anxiety necessary to change. 

But this principle can also be applied to the behavior of groups of 
persons. Often when social change is in process the perceptual focus 
of the observer is on the sjmg/toms of stress such as d em o ns trations, drop 
oats or psychopathology and not on the healthy evolution toward Increased 
levels of humanness that is implicit in the social changes theme elves. 

It is at least a possibility that the world will be better Instead of 
worse la the year 2000, that new "steady states" will have been reached 
and we will experience a decrease in stress. If it should happen and it 
puts some of us out of a Job let us nejolee and be exceedingly glad. 






John L. Maes, Fh.D, 
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